
Registration Guide 
Using the App



Download app from Google Play or Apple Store

Download the Warranty 
Life app from Google 
play or the App Store.

Click yes to start 
registration. 

Use the Diagnostic 
Testing Tool to register 
your product.  Make sure 
to open all the boxes to 
ensure completion.



Device Testing

These are the test that 
will be performed on 
your device.  

First test is an 
automatic one.  

That app will then go 
through the Device Test 
Status.



Touch Test

Touch Test, follow the 
directions carefully. 



Front Glass Check

Read carefully and answer the questions accurately.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    



Make sure 
that the 
picture is 
clear and 
screen is not 
damaged.   

UNCLEAR 
PICTURE 
MAY CAUSE 
THE CLAIM 
TO BE 
DENIED.  

Rear Glass Check

The test allows 
you to change 
your picture if 
needed, it 
gives 2 
warnings to 
make sure you 
are accurate. 



Rear Glass Check

Make sure 
that the 
picture is 
clear and 
back is not 
damaged.   

UNCLEAR 
PICTURE MAY 
CAUSE THE 
CLAIM TO BE 
DENIED.  



Vibration and Proximity Check

Vibration check and 
Proximity check.  



Headset Check (plug your headset in)

The test allows you to repeat if you 
did not do correctly the first time.    



Microphone Check

The test allows you to repeat if you 
did not do correctly the first time.    



Button Check and Fingerprint Check

The test allows you to repeat if you did 
not do correctly the first time.    



Pixel Check

The test allows you to repeat, if you did not do 
it correctly the first time. 

MAKE SURE TO READ CAREFULLY AND 
ANSWER THE QUESTION CORRECTLY.



Multitouch Check

The Device Test Status will let 
you know when your device 
passed the test.  All the test must 
be completed and passed to be 
covered under the warranty. 
 
Claims may still be denied if 
images that were taken are not 
clear to show a device in good 
working condition.  

Receipts may be requested at 
the time of a claim if images are 
not showing when the product 
was purchased.      



Product Registration

1. Enter your product registration code
2. Enter your IMEI/Serial Number
3. Complete the Owner Registration 

Details
4. Agree to the Terms of use



Activation Details (Receipt verification)

Make sure that the date of purchase matches 
the receipt.  Discrepancies may cause delays 
during a claim. PICTURE NEED TO BE 
CLEAR, OTHERWISE RETAKE THE PHOTO. 



1. Complete the Owner 
Registration Details

2. Agree to the Terms of Use



This image will appear under the Product 
Registration box. This informs you that the 
product registration is completed. 

You will see this page when you click on 
Product Registration.  If this does not come up, 
you have not completed the required 
registration.  

Claims may still be denied if images that were 
taken are not clear to show a device in good 
working condition.  

Receipts may be requested at the time of a 
claim if images are not showing when the 
product was purchased.     



This is the app main page.  
1. When you click Product 

Registration, you should see 
a coverage start date and 
coverage end date. 

2. When you hit Certification 
tool, you should see “This 
device has already been 
registered.  

3. If this does not come up, you 
have not completed the 
required registration.  



FAQ’S
1. Can the dealer/retailer register the product?  

Yes, this product allows 100% registration rate. 
2. How long does the customer have to register the product?  They have up to 

one year to register, they are only covered if the product is correctly 
registered and the warranty start at the time of purchase.  There is a 7 day 
wait period from time of registration to make a claim.  

3. Can my claim be denied if the app gives me a coverage start date and end 
date?  
Yes, if the picture taken during the app test are not clear or not of the front 
or the back of the device, showing an undamaged item, it can be denied.

4. What happens if my device doesn’t pass the diagnostic testing?  
In this case, you will not be able to register the product.

5. What if my phone will not download the app?  
You will need to register online, www.warrantylife.com/signup 

6. What happens if the phone does not pass a test?      
The app will not let them register or we could not cover that component of 
the device under warranty.  They would need to get the phone repaired 
before the warranty would be valid.  Or they could use the warranty on 
another device.  

http://www.warrantylife.com/signup

