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Download app from Google Play or Apple Store

Download the Warranty
Life app from Google
play or the App Store.

Warranty Life
Ll Warranty Life Services
Tools

Click yes to start
registration.

Use the Diagnostic
Testing Tool to register
your product. Make sure
to open all the boxes to
ensure completion.

WarrantyLife

Hello! Are you registering a product
purchase today?

No, | just want to try the free diagnostic tool

Diagnostic Testing Tool @

O &

Product Registration Certification Tool

@

By using this application you agree to
the Terms of Use




Device Testing

Device Test Status

Passed

Not Yet Completed

Auto

Front Glass

Rear Glass

Vibration

Proximity

Headset

Microphone

Buttons

Finger Print

Pixel

Multitouch

C

These are the test that
will be performed on
your device.

That app will then go
through the Device Test
Status.

Automated Test

Make Samsung
Model SM-G935P
IMEI NA
Bluetooth

Cellular

WiFi

Accelerometer

Gyroscope

Battery

Root

First test is an
automatic one.




Touch Test

Touch Test

HEN
LR
B

Color the entire screen with your finger

Tap the icon above to begin test.

On the next screen, use your finger to
cover the entire screen.

Touch Test, follow the
directions carefully.

Touch Test

Pass




Front Glass Check

—©

Please answer the questions below:
Does the glass have any
cracks?

Is there any screen
discoloration?

Do you see any missing pixels?

This test will ask you to take a photo of your
front screen using your front camera. Please find
a mirror for this test.

We need to capture a clear image of your screen.

Front Glass Check

¢ Front Glass Check

—C°
Are these answers correct?
Does the glass have any cracks?
Is there any screen discoloration?

Do you see any missing pixels?

Front Glass Check

Allow Warranty Life to
take pictures and record
video?

DENY  ALLOW

This test will ask you to take a photo of your
front screen using your front camera. Please find
a mirror for this test.

We need to capture a clear image of your screen.

TAKE PHOTO




Front Glass Check

Would you like to use this photo?

Rear Glass Check

Please answer the questions below:

Does the glass have any . NO

cracks?

Make sure
that the
picture is
clear and
screen is not
damaged.

The test allows
you to change
your picture if
needed, it
gives 2
warnings to
make sure you

are accurate.

Rear Glass Check

UNCLEAR
PICTURE
MAY CAUSE
THE CLAIM
TO BE
DENIED.

Warning!

The image must be a clear shot of
the screen to prove it is working.

| understand that if it is not a clear
image of my front screen, any
coverage may be denied.

Cancel | Understand

Rear Glass Check L

Does the glass have any cracks?

Is the answer correct?




Rear Glass Check

Rear Glass Check

This test will ask you to take a photo
using your back camera. Please find a
mirror for this test.

We need to capture a clear image of your
device's back.

Make sure
that the
picture is
clear and
back is not
damaged.

Warning!

The image must be a clear shot of

the screen to prove it is working.

| understand that if it is not a clear
image of my back cover, any
coverage may be denied.

Cancel | Understand

Rear Glass Check

Would you like to use this photo?

UNCLEAR
PICTURE MAY
CAUSE THE
CLAIM TO BE
DENIED.




Vibration and Proximity Check

Vibration Check

Vibration Check

How many times did it vibrate?

Tap the vibration icon above to begin test.

Count how many times the device vibrates. Vibration CheCk and
Proximity check.

Proximity Check Proximity Check ==

Tap the icon above to begin test.

Hold the palm of your hand close to the
proximity sensor at the top of your device.

Hold the palm of your hand close to the
proximity sensor at the top of your device.

Tap the icon above to begin test.




Headset Check (plug your headset in)

Headset Check Headset Check

Tap the icon and listen for the numbers.

Set up your headset with the device. What numbers did you hear?

606

Headset Check

Tap the icon and listen for the numbers.

Set up your headset with the device.

The test allows you to repeat if you
did not do correctly the first time.




Microphone Check

Microphone Check Microphone Check

\!J Allow Warranty Life to
record audio?

DENY  ALLOW

Tap the icon above to begin test. the icon above to begin test.

Start counting 1to 5. Start counting 1to 5.

The test allows you to repeat if you
did not do correctly the first time.

Microphone Check

Warning!
Are you happy with this recording?

Tap the icon above to begin test.

Start counting 1to 5.



Button Check and Fingerprint Check

Buttons Check Buttons Check

Tap each icon to begin test.

Tap each icon to begin test.

<)) )

Volume U Volume Down
P Step 1: Touch the volume up button on the screen.

Step 2: Touch the volume button on the side
Step 1: Touch the volume up button on the screen. oftﬁe AEviee.

Step 2: Touch the volume button on the side Step 3: Repeat steps for volume down.
of the device.

Step 3: Repeat steps for volume down. -

The test allows you to repeat if you did
not do correctly the first time.

p
o
!

Tap the fingerprint icon on the screen to
begin the test.

Success

You have successfully passed the
Touch ID Test.

Touch ID for WarrantyLife

Fingerprint recognized

CANCEL




Pixel Check

Pixel Check

Tap the icon above to begin test.

Screen will cycle through red, green and blue
screens. Look for any missing spot or group of
pixels that stands out.

The test allows you to repeat, if you did not do
it correctly the first time.
MAKE SURE TO READ CAREFULLY AND
ANSWER THE QUESTION CORRECTLY.

Pixel Check Pixel Check

. Are these answers correct?
Please answer the questions below:

Are there any dead pixels on the
Are there any dead pixels on RED screen?
the RED screen?

Are there any dead pixels on the
GREEN screen?

Are there any dead pixels on
the GREEN screen?

Are there any dead pixels on Are there any dead pixels on the
the BLUE screen? BLUE screen?




Multitouch Check

Multitouch Check

Success

You have successfully passed the
Multi Touch Test.

4

Tap the icon above to begin test.

Use your fingers to touch at multiple points
on the screen.

Device Test Status (@

. . Vibration Oct 15, 2018
The Device Test Status will let

you know when your device
passed the test. All the test must
be completed and passed to be
covered under the warranty.

Proximity Oct 15, 2018
Headset Oct 15, 2018

Microphone Oct 15, 2018

Claims may still be denied if

images that were taken are not
clear to show a device in good =uilons -
working condition.
Finger Print Oct 15, 2018
Receipts may be requested at
the time of a claim if images are Pixel Slalhels
not showing when the product
was purchased. Multitouch Oct 15, 2018




Product Registration

Product Registration IMEI/Serial Number

Please provide your IMEI or serial number. You may
If you have purchased one of our products, find this in the Settings area of your device.
please enter the Product Serial Number in

the space below.
NOTE: Inaccurate IMEI or Serial Numbers will be

denied at the time of claim.

- N &yp; [357090077 ]

To obtain your IMEI, go to Settings > About Phone >
Status > IMEI. (Note, some models may differ)

Enter your product registration code
Enter your IMEI/Serial Number
Complete the Owner Registration
Details

Agree to the Terms of use

Owner Registration
Details

Eligible
6539 Azure Road

Congratulations! Your product is about
to become officially registered!

Country *

City You must agree to the Terms of Use
Richmond

Zip* http://www.warrantylife.com/app-terms-of-use

V7C2S1




Activation Details (Receipt verification)

q o . ae
Activation Details 11

ST BUY

3ifts Best Buy
net twy, Coquitlan
04 - 468 - 5500
cinct #: 604-468-5505
| Free: 1-800-GEEXSQUAD

Keep your receipt

T T

#: 1016-5123-5686-0549
958 040 3663 12/14/16 18:56

Please take a clear image of your receipt as proof of
purchase. Receipt must show:

« Date of purchase
« Covered product

Activation Details

Order 04
1 Sau Egg McMuff MI-Hb 4.79
1L Coffes . ]
400 3 Crean SLICK GARET 5999
ADD Sugar
1 Hash Brown 118

Subtotal 5.98
Tax 0.49
Take-Out Total 6.47

Cash Tendered 7.00
Change 0.53
Food and Receipt Reauired for
Refunds/Food Replacement

nents or concerns please call
Ez,r gi!msss office at (702)242-8865

Would you like to use this photo?

Date Of Purchase

Please enter the date you purchased the product
you are registering. Date must match your receipt
and may be checked during time of claim.

Date Of Purchase

05 July 18

Make sure that the date of purchase matches
the receipt. Discrepancies may cause delays
during a claim. PICTURE NEED TO BE
CLEAR, OTHERWISE RETAKE THE PHOTO.

Warning

The receipt must be clear and
confirm the eligible product
purchase clearly along with the date
of purchase.

If it does not, any claim may be
denied at the time of service.

Cancel | Understand




Owner Registration
Details

0539 AzureRoad 1. Complete the Owner
Registration Details
2. Agree to the Terms of Use

Country * Canada

Richmond

Zip

V7C2S1

Eligible

State *

Phone *

Congratulations! Your product is about
to become officially registered!

You must agree to the Terms of Use

http://www.warrantylife.com/app-terms-of-use




Registration Details

Registration Details
Coverage Start Date: 2018-07-05
Coverage End Date: 2019-07-05

Product Serial #: VC7S-BTN6-DG2Z-5JSZ

Terms and Conditions: Click Here

To make a claim, please log into your Warranty
Life User account

This image will appear under the Product
Registration box. This informs you that the
product registration is completed.

You will see this page when you click on
Product Registration. If this does not come up,
you have not completed the required
registration.

Claims may still be denied if images that were
taken are not clear to show a device in good
working condition.

Receipts may be requested at the time of a
claim if images are not showing when the
product was purchased.




Diagnostic Testing Tool @

7]

Product Registration Certification Tool

a

(=

By using this application you agree to
the Terms of Use

This is the app main page.

1. When you click Product
Registration, you should see
a coverage start date and
coverage end date.

2.  When you hit Certification
tool, you should see “This
device has already been
registered.

3. If this does not come up, you
have not completed the
required registration.




FAQ'S

Can the dealer/retailer register the product?

Yes, this product allows 100% registration rate.

How long does the customer have to register the product? They have up to
one year to register, they are only covered if the product is correctly
registered and the warranty start at the time of purchase. There is a 7 day
wait period from time of registration to make a claim.

Can my claim be denied if the app gives me a coverage start date and end
date?

Yes, if the picture taken during the app test are not clear or not of the front
or the back of the device, showing an undamaged item, it can be denied.
What happens if my device doesn’t pass the diagnostic testing?

In this case, you will not be able to register the product.

What if my phone will not download the app?

You will need to register online, www.warrantylife.com/signup

What happens if the phone does not pass a test?

The app will not let them register or we could not cover that component of
the device under warranty. They would need to get the phone repaired
before the warranty would be valid. Or they could use the warranty on
another device.



http://www.warrantylife.com/signup

