
DEALER CLAIMS 
REFERENCE GUIDE 



HOW TO MAKE A DEALER CLAIM

Log onto warrantylife.com

Click onto Log In tab

Enter email and 
password that you 
registered with.  

Record your dealer user-email and 
password here for easy access

User email
Password
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CUSTOMERS ARE REQUIRED TO GET A CUSTOMER SUPPORT APPROVAL NUMBER.  
CUSTOMER WILL NEED TO CONTACT WARRANTY LIFE THROUGH 
https://www.warrantylife.com/claims
Get the customer to take a picture of the damaged device with IMEI#

https://www.warrantylife.com/claims


Click onto PARTNER tab

Click onto CUSTOMER SERVICE tab
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Warranty search

Search by REGISTRATION CODE 

Search by EMAIL 
Search by LAST NAME 

Customer Search needs to be clicked 
before searching by email or last name

Search by IMEI # / serial #
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This search option is only available for 
in store, full coverage products to be 
released at a future date.  



If you want to modify a claim,after you have 
submitted estimate, hit the list claim and a list of 
previous claims will appear that you can modify. 
This tab allows you to see what claims you have 
made.    
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Hit START CLAIM tab

 
Customer 
Information

Warranty 
activation and 
expiration date

Confirm IMEI number of device 
matches the one that is 
registered. If they do not match, 
the claim will be denied
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POP UP WILL APPEAR TO REMIND DEALER THAT A 
CUSTOMER SUPPORT APPROVAL # IS REQUIRED.



POP UP SCREEN

Read pop up 
screen 
carefully

Make sure to email clean photos of damaged and repaired phone with 
IMEI # displayed so we can verify the phone is covered by the warranty.  
Failing to provide this will cause delays or rejection of the claim.  

Damaged phone with IMEI # showing

Repaired phone with 
IMEI # showing

When emailing pictures to service@warrantylife.com put 
warranty/registration code on the Subject line.  INCLUDE BEFORE 
AND AFTER PICTURES with IMEI # visible.  Failure to do this will 

cause delays in the processing of the claim. 6

mailto:service@warrantylife.com


If the phone will not powered on. Remove the sim tray and take a 
photo of the sim tray with IMEI# on top of broken phone. Check 
the back of the phone or if you can remove the battery to locate 
IMEI # when screen is not functioning. MAKE SURE TO TAKE A 
PICTURE OF DAMAGED SCREEN AS WELL.

Iphones

Older galaxy model, IMEI # is on the sticker under the battery. 

Sim Tray
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Diagnostic Approval Page
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This picture MUST be an image 
of an UNDAMAGED screen. 
Not a selfie. 

Dealer then needs to click YES 
to approve and then click OK.

Dealer making the 
claim, needs to confirm 
that the photo of the 
phone is in an 
undamaged condition.  
If this can not be 
verified, the claim will 
not be approved.  
Inform the customer 
and do not fix the 
phone for free. 



Receipt Approval Page
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Check the date of the receipt 
matches the date they put in the 
registration app. 

If the receipt does not confirm this or 
is the wrong receipt, you may ask the 
customers to provide additional proof 
and send the receipt to 
service@warrantylife.com along with 
an image capture and warranty # to 
confirm.

Dealer must verify that it is a valid receipt 
and that the product was registered 
within the 30 day, then needs to click 
YES to approve and then click OK.  

mailto:service@warrantylife.com


On the claims page, this is where you will insert the 
Customer Support Approval #
The Customer Support Approval box will only show if 
this # is required, some programs may not require this.  
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Submitting Claim

Fill in the boxes

Parts and labor cost. 
Click on appropriate tab 
to get an approved 
Service Pricing List.  

Tax is not covered 
under the warranty

Insert parts cost here

Insert labour cost here

Read WARNING!! Check the I UNDERSTAND 
box. Then click the SUBMIT ESTIMATE  
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Example of Service Pricing List

You can download a PDF file of this list to print.  Just be aware that 
this price list is adjusted periodically. 
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USEFUL WARRANTY LIFE LINKS AND CONTACT 
INFORMATION

THINGS TO FOCUS ON WHEN MAKING A CLAIM
1. Make sure that the customer has contacted Warranty Life and has received a 

CUSTOMER SUPPORT APPROVAL NUMBER. If they have not, they will need 
to go to https://www.warrantylife.com/claims, to start a claim. 
 

2. Make sure to have your USERNAME and PASSWORD available to go access 
the claims portal.  

3. Use the quick reference guide to walk you through the claims process.  

4. Submit the claim.

5. You are required to take 2 pictures of the device.  Email pictures of damaged 
phone with IMEI# and picture of repaired phone with IMEI# showing 
on the screen. INCLUDE MORE PICTURES IF NEEDED.

6. EMAIL TO service@warrantylife.com 
a. Enter 16 DIGIT REGISTRATION CODE in SUBJECT LINE for quick 

access.  
b. Please also include prefered method of payment (Credit to 

distributor, PayPay (include PayPal email), Direct deposit or 
check)

7. Dealers can register this product for the customer.  Download the mobile 
application from Google play or the Apple store.  Go through the diagnostics and 
register.   To confirm the process is complete, the registration details will give you 
a coverage start and end date.  

8. Customers have 1 year to register, the product is only covered if it has been 
registered, there is a 7 day wait period before a claim can be submitted and the 1 
year period starts at the time of purchase. 

If you are a dealer or repair center, feel free to contact me for additional 
information.  
Jay Lee
jay@warrantylife.com
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